 



Process: Resetting a password in the Online Store
Date: January 15, 2019
Author: Tanya Lapierre (contact:tanyalapierre@hotmail.com)

Assumption(s): 
1. Patron already has an account in the online store
2. Patron remembers which email address they used for the store
Before you start:
1. The patron must be able to access their email account (have their password for the email account)
2. The patron will have to access their email account in order to reset their password for the store. They can do this on the library computers in the back, or their phone.
Process:
1. Go to: www.oaxlibrary.org
2. Go to Online Store > Book Online
[image: ]

[image: ]
3. Click: Sign In – circled above
Scroll UP if required – different screen sizes may open the below sign-in box halfway hidden on the screen. 


4. Click “Forgot Password”
[image: ]
5. Click “Reset password”

[image: ]

6. The patron goes into their email account, and opens the email from the Online Store.
[image: ]
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7. They then click on the “Change Password” button. They are redirected to a new page on the OLL Store site and prompted to change their password.
[image: ]

8. They enter a new password (there are no restrictions - past passwords, or letters or number combinations, minimum or maximum number of characters …).
Once they enter a new password, they will be redirected to the online store, and they can then book or be booked into events.
[bookmark: _GoBack][image: ]
NOTE: Some browsers may ask if the patron wants the password to be remembered/updated. Say “NO” if using a public computer. If on a personal device, follow the practice of your choice.
Cards are available to write down the email address and password for the online store.
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Welcome to the Oaxaca Lending Library's Online Booking System for all Events & Programing.
Al prices are in Mexican Pesos.
Events paid online or free events can be booked through this system. You may also book and pay at the Circulation Desk, as always.
OLL accepts no reservations without payment. Phone reservations are not accepted.
Problems? Contact store.oaxlibrary@gmail.com or call +52 951 518 7077.
See our refund & cancellation policy.
Forms: Refund Request and Notification for Sold Out Events
Want more detailed information about hikes? Visit www.hoofingitinoaxaca.com.

See the Online Store Support page for more assistance.

Notice: Out & About Events with less than 10 people registered for the specific outing will be cancelled and fully refunded. l
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